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1. Who are we?
L E Law Services Ltd ("We") are committed to protecting and respecting your
privacy.
This policy (together with our terms of use and any other documents referred to on
it) sets out the basis on which any personal data we collect from you, or that you
provide to us, whether via our website or otherwise, will be processed by
us. Please read the following carefully to understand our views and practices
regarding your personal data and how we will treat it.
For the purpose of UK and European data protection and e-privacy legislation
(Data Protection Legislation), the data controller is L E Law Services Ltd and
our head office address is 127 High Road, Loughton, Essex IG10 4LT.
2. Information we collect from you
Where you provide us with information about other people, you must make sure
that they have seen a copy of this privacy policy and are comfortable with you
giving us their information.
We will collect and process the following data about you:
Information you give us.
•

This is information about you that you give us by filling in forms on our website
www.lelaw.co.uk (our website) or by corresponding with us by phone, e-mail or
otherwise. It includes information you provide when you subscribe to any of our
updates or newsletters, search for a service, make an enquiry, request a fee estimate

•

or quotation, make a payment, engage us to provide services, during the course of a
legal matter, engage with us via social media, enter a competition, promotion or
survey, register for an event and when you report a problem with our website. The
information you give us may include your name, position, company, contact details
(such as address, e-mail address and phone number), your personal preferences,
choices and requirements specific to particular requests or services, financial and
credit card information, personal description and photograph.
Where you are our client, for certain types of legal matters occasionally you may
give us certain special categories of personal data. This includes information about
your health, your racial or ethnic origin, political opinions, religious or philosophical
beliefs, trade union membership, your sex life or sexual orientation, biometric
information to uniquely identify you or your genetics (Special Categories of Data).
You may give us information about criminal convictions or offences.
Information we collect about you.
With regard to each of your visits to our website we may automatically collect the
following information:

•

•

technical information, including the Internet protocol (IP) address used to connect
your computer to the Internet, your login information, browser type and version,
browser plug-in types and versions, operating system and platform;
information about your visit, including the full Uniform Resource Locators (URL),
clickstream to, through and from our website (including date and time), products you
viewed or searched for page response times, download errors, length of visits to
certain pages, page interaction information (such as scrolling, clicks, and mouseovers), methods used to browse away from the page and any phone number used to
call our client service number.
Information we receive from other sources.

•

This is information we receive about you from other sources. For example, we may
obtain your name, address, telephone number or email address from publicly
available information such as on the internet.
We are working closely with third parties (including, for example, business
partners, accountants, sub-contractors in technical, payment and delivery services,
advertising networks, analytics providers, search information providers, credit
reference agencies) and may receive personal information about you from them.
Where you are our client, for certain types of legal matters occasionally such third
parties, such as Counsel or medical professionals, may disclose Special Categories
of Data to us or information about criminal convictions or offences.
Our clients or enquirers may give us personal data (including Special Categories of
Data) or information regarding criminal convictions or offences relating to you

during the course of a matter or in the course of obtaining a fee estimate from us
which we process in accordance with the strict obligations of confidentiality to
which we are subject under the general law, regulations and professional
requirements.
3. Cookies
Our website uses cookies to distinguish you from other users of our website. This
helps us to provide you with a good experience when you browse our website and
also allows us to improve our website. For detailed information on the cookies we
use and the purposes for which we use them see our Cookie policy which can be
accessed via our website.

4. Legal grounds for collection and use of your personal information
We will only collect, use and otherwise handle your personal information when:
•

•
•
•
•
•
•
•
•
•
•
•

We have your consent for specified, explicit and legitimate purposes (see section 5) –
please note that there are very limited circumstances where we rely on your consent
as we usually have another lawful basis for processing; and/or
it is necessary for our legitimate interests in connection with operating the website
and our business, in particular:
responding to your queries;
carrying out marketing activities;
providing services and/or information to you;
keeping in touch with you and/or your business;
hosting and maintaining our website;
providing technical support to you;
using in the investigation and/or defence of potential complaints,
disciplinary proceedings and legal proceedings;
preventing and detecting fraud and other criminal offences;
ensuring network and information security;
as long as, in each case, these interests are in line with applicable law and your
legal rights and freedoms; and/or

•

•

where this is necessary for legal obligations which apply to us (for example, under
the Money Laundering, Terrorist Financing and Transfer of Funds (Information on
the Payer) Regulations 2017 and professional obligations to which we are subject as
a member of the Solicitors Regulation Authority (SRA) and other professional
bodies); and/or
where this is necessary for the performance of a contract we have with you (for
example to provide our services to you, invoice you for our services and investigate

and address any fee disputes that may arise) or that you have with a third party. This
applies where we use Special Categories of Data or information about criminal
convictions and offences in connection with a legal matter; and/or
•

where this is necessary to take steps at your request prior to entering into a contract

5. Uses made of the information
We use information held about you in the following ways:
•
•

•
o

•
•

Information you give to us. We will use this information:
To fulfil your requests - to carry out our obligations arising from any contracts
entered into between you and us, respond to your queries and to provide you with the
information, products and services that you request from us;
Marketing and updates to provide you with information about other services we offer that are similar to
those that you have already purchased or enquired about;
Changes - to notify you about changes to our service;
Website content presentation - to ensure that content from our website is presented
in the most effective manner for you and for your computer.
We may also use any personal information that you provide to us:

•
•

where legally permitted for specific purposes made clear at the point of collection on
particular pages of our website or in our dealings with you; and/or
where we otherwise have legal grounds for collection and use of your personal
information as explained in more detail in clause 4 above .
If you choose not to provide personal information requested by us, we may not be
able to provide you with the information and/or services you have requested or
otherwise fulfil the purpose(s) for which we have asked for the personal
information. Aside from this, your visit to the website will remain unaffected.

•
•
•
•
•
•

Information we collect about you. We will use this information:
to administer our website and for internal operations, including troubleshooting, data
analysis, testing, research, statistical and survey purposes;
to improve our website to ensure that content is presented in the most effective
manner for you and for your computer;
to allow you to participate in interactive features of our service, when you choose to
do so;
as part of our efforts to keep our website safe and secure;
to measure or understand the effectiveness of advertising we serve to you and others,
and to deliver relevant advertising to you;

•
•

to make suggestions and recommendations to you and other users of our website
about goods or services that may interest you or them.
Information we receive from other sources. We will combine this information
with information you give to us and information we collect about you. We will use
this information and the combined information for the purposes set out above
(depending on the types of information we receive), where those purposes are
compatible.

6. Disclosure of your information
Some services that we provide require the involvement of third parties. We have
carefully selected these third parties and taken steps to ensure that your personal
information is adequately protected.
You agree that we have the right to share your personal information with the
following third parties:
i).

Google Analytics

This website uses Google Analytics, a web analysis service provided by Google
Inc. ("Google"). Google Analytics works using cookies.
Google Analytics cookies collect your IP address, however because IP
anonymisation is used on this website, your IP address will be shortened (and
therefore anonymised) as soon as technically possible and before it is stored or
otherwise used in connection with Google Analytics.
The anonymisation process takes place within the European Union or the European
Economic Area, except in exceptional cases, where your full IP address may be
sent to a Google server in the USA and shortened there.
We use the information collected by Google Analytics cookies to find out about
how visitors use our website.
The IP address sent by your browser in connection with Google Analytics will not
be combined by Google, with other data.
You can prevent Google Analytics cookies from being stored by setting your
browser software accordingly (see our Cookie Policy for further information).
However, please note that you may not then be able to make full use of all the
website's functions.
You can also opt-out of Google Analytics by downloading and installing the
browser plug-in available at the following link:
http://tools.google.com/dlpage/gaoptout?hl=en.
iii)

Sharing with our service providers

We may share your personal information with our third party service providers
based in the UK or the European Economic Area (“EEA”) who we engage to
process the information that we collect from you on the website or otherwise,
and/or to host and maintain our website, content or services, on our behalf and in
accordance with this privacy policy.
We will let you know if we need to transfer your personal information to any third
party service providers located outside of the EEA.
Where we employ third party companies or individuals to process personal
information provided by us (and not collected by them), they only use this personal
information on our behalf and in line with our instructions and this privacy policy.
iv)

Sharing with other selected third parties

We may share your personal information with selected third parties including:
•

•
•
•

business partners and other professionals for the performance of any contract we
enter into with you, for example (but not limited to) barristers, medical professionals,
other solicitors, care providers and courts;
analytics and search engine providers that assist us in the improvement and
optimisation of our website;
credit reference agencies for the purpose of assessing your credit score where this is
a condition of us entering into a contract with you;
our website offers the possibility to share content on social media channels, e.g.,
Facebook. The respective social media provider will directly gather personal
information only after you click on the corresponding sharing button. Please refer to
the privacy policy of the social media providers to learn more about what personal
information is collected and used.
We will disclose your personal information to third parties:

•
•

•

In the event that we sell or buy any business or assets, in which case we will disclose
your personal data to the prospective seller or buyer of such business or assets.
If L E Law Services Ltd or substantially all of its assets are acquired by a third party,
in which case personal data held by it about its clients will be one of the transferred
assets. If a change happens to our business, then the new owners may use your
personal data in the same way as set out in this privacy policy.
If we are under a duty to disclose or share your personal data in order to comply with
any legal obligation, or in order to enforce or apply our terms of use or our terms of
business and other agreements; or to protect the rights, property, or safety of L E
Law Services Ltd or its group companies (see section 6.ii), our clients, or others.
This includes exchanging information with other companies and organisations,
regulators and law enforcement agencies for the purposes of preventing and detecting
fraud, other criminal offence, credit risk reduction and/or to ensure network and
information security.

7. How long do we store personal information?
It is our policy to retain your personal information for the length of time required
for the specific purpose or purposes for which it was collected. Such purposes are
set out in this privacy policy.
Where you are a client:
•

•

•

•

the period the hardcopy file for your matter (including your personal data) will be
retained is generally the period of 6 years from the date your file is closed. However,
on occasion we may be obliged to store some data for a longer time, for example,
where a longer time period is required by applicable laws and/or the requirements of
our regulators.
We will keep your will and any other original documents or deeds until such time as
we are informed that you have died or revoke your will (in the case of a will) or you
ask for the deeds or documents to be returned to you or destroyed, provided we are
not under a legal or professional obligation to retain such a document.
Our experience shows that our clients appreciate us retaining in electronic form full
records (including your personal data) of their matter so that they can access it in the
future. We, therefore, keep this for as long as we are obliged under legal and
professional obligations and thereafter until you ask us to delete it. Please note that
we must always maintain a record of your name, your contact details, the name of
your matter and when your file was opened and closed even if you request us to
delete the electronic records of your matter.
Data gathered via our website is destroyed within 90 days of being gathered.
Where we keep personal data for a longer period than is set out in our terms of
business, we will ensure that your personal data will continue to be treated in
accordance with this privacy policy.

8. Where we store your personal data
All information you provide to us is stored in our offices or off-site secure storage
or on our secure servers. Any payment transactions will be processed securely by
Worldpay.
Unfortunately, the transmission of information via the internet is not completely
secure. Although we will do our best to protect your personal data, we cannot
guarantee the security of your data transmitted to our website; any transmission is
at your own risk. Once we have received your information, we will use strict
procedures and security features to try to prevent unauthorised access.
9. Confidentiality

We acknowledge that the information you provide may be confidential. We will
maintain the confidentiality of and protect your confidential information in
accordance with all applicable laws.
10. Your rights
You have the right to ask us not to process your personal data for marketing
purposes. We will usually inform you (when we collect your data) if we intend to
use your data for such purposes and seek your consent to do so.
Our website may, from time to time, contain links to and from the websites of third
parties. If you follow a link to any of these websites, please note that these
websites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you
submit any personal data to these websites.
If you wish to:
•
•
•
•
•

Access, confirm, correct, rectify, update, supplement, anonymise, block, restrict or
delete your personal information;
Object to our use of your personal information;
Withdraw your consent;
If you have any questions about our processing of your personal information; or
If you would like to transfer your personal information from us to another person or
business,
please contact us at neil@lelaw.co.uk
Where you request access to your personal information, we will fulfil your request
by sending your copy electronically, unless the request expressly specifies a
different method. For any subsequent access request, we may charge you an
administrative fee. In order to comply with your request, we may ask you to verify
your identity.
We will provide you with all rights in relation to your personal information to
which you are entitled under applicable law. If you are unhappy with the way that
we have handled your personal information, you can make a complaint to the
authority responsible for data protection in the country that you are based. Contact
details are typically available online, or alternatively you may ask us for assistance
at enquiries@lelaw.co.uk. In the UK the data protection authority is the
Information Commissioner’s Office (ICO), tel 0303 123 1113, website
www.ico.org.uk. We would, however, appreciate the chance to deal with your
concerns before you approach the ICO so please contact us in the first instance.

11. Changes to our privacy policy

Any changes we make to our privacy policy in the future will be posted on our
webistie and, where appropriate, notified to you by e-mail. Please check back
frequently to see any updates or changes to our privacy policy.
12. Contact
Questions, comments and requests regarding this privacy policy are welcomed and
should be addressed to Neil Lloyd-Evans (neil@lelaw.co.uk).

